2020 L VAT AT ERWGEHLNED 2017. 9. 2(4)

1. HEof=&E
(S W>2TdERD
S a:1] Good morning.
Fi& Good afternoon. Hello. * BTN
SH & Good evening. Hi. * BEE
" Good night. (HLBL)

I

I’'m a volunteer.

OFBELBEREBOH NS DEHATHITHEHRLANET,
We say “ Ohayo” in the morning. EildA/\I—ELVWVET,
We say “ Konnichiwa” in the afternoon. F#&IFa>=F7TTY,

We say “ Konbanwa’ in the evening. (at night )

HHIF () EaAV N TENNET,

We say “Oyasuminasai’ for good night.

BDHNEDNEAVRAIFHAELVFET,

* Japanese for “Good morning” is Ohayo.
B

2. FELBRLHEE
*Inbound tourists
Do you need any help?
Yes, please.
Do you need some help? y

Are you OK? VOLUNTEER

May I help you?

No, thank you.

No, thanks.




3. BHEESIEE ©volunteer

b
You re welcome.

Thank you [very(so) muchl. My pleasure.
Thanks. Sure.
Thanks a lot. No problem.

That’s OK. That's all right.

Not at all.

Anytime.

4. indEE
©volunteer
Thanks. you too.
Have a good trip.

You too.
Have a nice day.
Enjoy. Enjoy Tokyo. FKIEOLDHEZETD
T3z <,
Take care. ABEOEHNET .

Good luck.

©conversation
Volunteer: Good morning. I'm a volunteer. Do you need any help?
Tourist: Good morning. Can you take a picture of me?
V: Sure. Say cheese. Where are you from?
T: I'm from Canda.
V: [ see. Have a nice day.
T

Thanks. You too.
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5. ERNGWNGE -2 =27 —3 VEMET 5O -BBRICEZRY,
‘Pardon? (£2—E. Lo TNFEITM?) -
HHLA

- Sorry?  Excuse me? (THEEA.AELNST=OTTMN?)

-5W+ TH .

When? (LVyD) Where? (E2) -
Who? (=h) What? ({al)
Why? () How? (E5%-T)

“Could (Would) you say that again? (EFD2—EE->TUW=EITETH,)

*Could you speak more slowly? (£54MLWPoKYSELTULN=EIFET M)
Please speak more slowly? (£54 L., Bo<KYEEELTLEESLY,)

What does that mean? (FNIXESLSIEKRTIH,)
“I’'m sorry. I couldn’t hear you so well? Could you speak up?
(CHALTSL, KKEICZAFBATLE, KELGETELTWV=EITFETH,)
How do you spell that? (ES5>TDODIHDTIM?)
*x WEDDDYZHAT HEEIECIT>+as in +HKEBEEWVSIEVANES.

Kosigaya K-0O-S-I-G-A-Y-A

s K as in “karaoke.” O as in “ October.”
, S as in “summer.” I as in “ice.”
\. G as in “good.” A as in “apple.”
e Y as in “yes.” A as in “abroad.”
OB DARI THREL !

First name Last name













